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KEYNOTE SPEAKER - JOEN WILSON

Communication and De-escalation

The capacity to maintain our own behavior, coupled with the ability
to successfully gain compliance or create cooperation, may be one
of the most important contemporary skills of this decade.

John is the founder of CBL Training and Consulting. He served as a

sergeant in a major California law enforcement agency where he led
a crisis intervention training unit and is a U.S. Army veteran.
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